
    
 

Position: Marketing Manager 
Location: Ithaca, NY or NYC metro area 
Contact: Robert@Firelightcamps.com 
 
About Firelight Camps 
We started Firelight Camps to get more people outside, and it is our mission to create comfortable, 
stylish, and revitalizing luxury camping experiences that awaken appreciation for nature, inspire 
adventure, and deepen connection with family, friends and community. We also strive to incorporate 
sustainable development and eco-tourism practices to create economic growth while preserving 
rural landscapes. Following the success of our first location in Ithaca NY, we are now growing the 
brand and pursuing the development of additional locations. 
 
Marketing Manager 
Are you passionate about hospitality? Luxury camping and the outdoors? Building great brands? Do 
you get excited about analytics, SEO, and customer acquisition? We are looking for a motivated, 
organized, and entrepreneurial person to join our small team and lead our marketing efforts. You will 
have the opportunity to help shape and steer our company as an early employee and be part of a 
quickly growing startup. You will be responsible for creating and executing marketing strategies that 
drive revenue across locations, and raise the national profile of our brand. You will work closely with 
our founders, general managers, and our all-star group of investors and advisors. You live in Ithaca, 
the Hudson Valley, the NYC metro area, or within close driving distance and are able to work 
remotely and travel for regular in-person meetings.  
 
Responsibilities may include but are not limited to: 

• Create and execute a comprehensive marketing plan to drive brand awareness, customer 
acquisition, and revenue growth. 

• Develop, manage, and refine analytics and reporting practices to inform business decisions. 
• Oversee and optimize all digital marketing efforts including websites, email campaigns, SEO 

and SEM, and customer relationship management. 
• Create a strategic plan for, and manage all social media platforms including Instagram, 

Facebook, YouTube, and others. Create content calendars, curate dynamic content, secure 
brand sponsorships for new content generation, drive audience engagement, design, test, and 
execute advertising campaigns, and stay on top of the latest trends. 

• Lead PR and media outreach, and serve as main point of contact with influencers, press, and 
brand partners. 

• Oversee and coordinate with third party agencies for design work, event collateral creation, 
and more. 

• Ensure brand messaging and customer experience is consistent throughout all internal and 
external customer touch points. 

• Contribute and curate engaging content for the Firelight Camps blog. 
• Identify and execute key strategies for growing newsletter; grow and manage subscribers (i.e. 

interest segmenting), generate content and design, synchronize with content calendar, and 
track analytics. 

 
 
 



    
 

 
 
Qualifications, desired skillsets, and experience: 

• 2+ years experience developing and executing comprehensive brand marketing plans. 
Travel, tourism, lifestyle, or hospitality industry experience a plus. 

• Bachelor’s degree required, preferably in marketing, communications, or related field. 
• Authentic passion for hospitality, travel, tourism, and the outdoors. Infectious enthusiasm 

about Firelight Camps’ mission. 
• Comfortable managing and optimizing budgets effectively. Familiarity with hospitality 

revenue and profitability metrics preferred but not required. 
• Thorough knowledge of social media channels and related measurement software, tools, and 

procedures. 
• Proficient in Microsoft Office, Squarespace, and data analytics tools and apps. Adobe Suite 

experience a plus. 
• Passionate about using data to support your recommendations. 
• Strong prior experience with content production across photo, video, copy, and graphic 

assets. Able to manage creative process from ideation to final deliverables. 
• Strong work ethic, ability to work independently, remotely, and multi-task across various 

complex projects. 
• Strong organizational, interpersonal, and analytical skills. 
• Excellent verbal and written communication and storytelling skills. 
• Willing and able to travel. 
• Authorized to work in the USA. 

 
*Firelight Camps is an equal opportunity employer. We celebrate diversity and are committed to 
creating an inclusive environment for all employees. 
 
Salary and options package dependent on experience. Position open until filled. 
Please send resume and cover letter to:  
Robert Frisch  |  Robert@firelightcamps.com  |  406-852-2476 


